Sample Letter to End Customers
(also available to download at www.siegenia-aubi.com/adjusting_part)

John Sample

123 Any Street

12345 Sampleville

Product Warning for axxent Window Fittings

Dear Sir or Madam,

We are writing to inform you about a product warning from the window fittings manufacturer 
SIEGENIA-AUBI KG, which has just been brought to our attention and which states that some of the fittings that are built into your windows, and which are not visible when the windows are closed, contain components that are potentially defective. These identical components are called “adjusting pieces” and are used for the fastening and width adjustment of the window sash in the frame.

Due to a production error on the part of a supplier, which is not visible from the outside, these components may break. 

The diagram below shows what these components look like and where they are installed in the fitting.

[image: image1.jpg]


 

The articles affected are ‘axxent’ fittings that were shipped out between 5 March 2011 and today and were installed in side-hung or turn-and-tilt windows with aluminium frames and sashes.

According to our information, fittings containing these potentially defective components were installed in your building. 

SIEGENIA-AUBI KG strongly advises you to check these windows and to take preventative measures to switch out these defective components. In unfortunate cases, window sashes that contain the defective components could fall out without warning during use. 

Due to the risk of breakage and the associated risk that the sash could eventually fall out, window sashes that contain these defective components should not be operated at all, or, if necessary, should exclusively be operated by adults and with great care.

To date, there have been no complaints on the market regarding sashes falling out. SIEGENIA-AUBI KG takes responsibility for their products very seriously, however, and is therefore warning their customers before something happens.

Please contact us to discuss further details and to set up an appointment.

We are extremely sorry for the inconvenience and we would like to thank you in advance for your cooperation and your understanding.

Kind regards,

__________________________

Fabricator .........
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